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Associate Professor

Library and Media Services
Western Oregon University

Education

Master of Science in Library and Information Science

University of Illinois at Urbana-Champaign, 1998 

Master of Arts in Education in English


Wayne State College, Wayne, NE, 1993


Bachelor of Arts in English and French


Wayne State College, 1991

Additional Study: Summer Session for non-francophones


Université Laval, Québec City, Canada, 1989

Professional Employment

Western Oregon University, Library and Media Services. 
Associate Professor, July 2003-


Granted indefinite tenure status, July 2003


Assistant Professor, Aug. 1998-June 2003
University of Illinois, Modern Languages and Linguistics Library. Graduate Assistant, Aug. 1996-July 1998

Parkland College, Department of Academic Technologies. Intern, Summer 1997

Ivy Tech State College, Region 6, General Education Department.  Adjunct Instructor, Jan. 1996-Aug. 1996

Ball State University, English Department.  Adjunct Instructor, August 1995-May 1996

Wayne State College, English Department.  Adjunct Instructor, August 1993-May 1994

Library Administrative Assignments

Public Services Librarian.  May 2004 –
· LibQUAL+ Assessment team, 2006-

· Administrator for OPAC and Bookings modules of integrated library system (III). 2004-2006

Acting Director of Library and Media Services (sabbatical replacement), April – August 2005

Instruction and Outreach Librarian.  August 1998-July 2004
Library & Media Services Web Editor, April 2001-

Collection Development and Faculty Liaison to Humanities and Gender Studies.  August 1998-

Student worker supervisor—Instruction program and computer lab, 2000-2001

Exhibits Team Coordinator.  July 1999-June 2000

Polk Library Information Network (PLIN) Web Editor.  April-June 2000

Library Training and Service
Reference Desk Training, 2004-

Chair, Library and Media Services Mission and Vision Committee, 2004

WebEvent Training, Oct. 2000

Online Plagiarism and Detection Training, March 2000

Office Automation Staff Mentor.  Jan. 1999-2000
Office Automation Committee  June 1999-2000
University Assignments

Faculty Senate 

· President 2003-2004

· Past President 2004-2005

· Vice-President 2000-2001

· Senator 1999-2001

· Graduate Studies Committee, 2005-

· Petitions review subcommittee, 2006-

· Representative to WOU Foundation, 2004-2005

· Committee on Committees, Chair 2001-2002

· Jensen Lectureship Committee 1999-2002 (Interim Chair, Spring 2000 )

· Honor Code Committee 1999-2001

· Nominating Committee 1999, 2001
Search Committees

· Dean of Library and Media Services, Chair, 2007

· Library Technician III (Public Services Unit Support Coordinator & Reference Assistant), Chair, 2007

· Library Technician II (Evening Services, Reserves, and Stacks Assistant), Chair, 2007

· Library Technician II (Cataloging Assistant), Jan. 2006

· Academic Advisors, Nov.-Dec. 2005

· Provost/Vice President for Academic Affairs 2003-2004

· President (Screening Committee) 2002

· Music Faculty (Instrumental Conductor) 2002-2003

· Library Technician II (Cataloging Assistant), Jan.-Feb. 2001
Library Personnel Review Committee 2003-

Faculty Advisor, Knit &Crochet Club 2007-

Accreditation Self Study Team, NWCCU Standard 5B: Information Resources and Services, 2006

Freshman Academy Faculty Mentor 2005

Information Competence Team 2003-2004
Strategic Planning Council 2003-2004
Faculty Advisor, Society for Independent Thought 2002-2003
Focus on Leadership Committee 2002-2003

Faculty Development Committee 2001-2003
Commencement Assistant 2001

Distance Education Steering Committee 2000

Strategic Planning Session 2000

Charitable Fund Drive Site Coordinator 1998

Professional and Academic Memberships

American Library Association (ALA)

· Association of College and Research Libraries (ACRL) division,

· Literatures in English Section and University Libraries Section (current)

· Instruction Section and Library Instruction Round Table (LIRT) (past)
Oregon Library Association (OLA)

· Academic Division /ACRL-Oregon 

· President 2006- 

· Vice President 2005-2006

· Communications Coordinator 2000-2004
· Library Instruction Round Table (LIRT)

· Chair 2000-2001

· Vice Chair 1999-2000

· Library Development and Legislative Committee 2002-2003

Online Northwest Conference Committee, 1999-2003
· Chair 2002 & 2003 Conferences
Orbis Web Clearinghouse Task Force, 2000-2003
Presentations and Publications

“Using Social Marketing to Promote Information Literacy.” In Proven Strategies for Building an Information Literacy Program.  Ed. by  Susan C. Curzon and Lynn D. Lampert.  New York: Neal-Schuman, 2007 (Forthcoming).
“Intellectual Ethics: Teaching to Prevent Plagiarism—and Sleuthing When You Suspect It.” Presentation offered through WOU’s Division of Extended Program’s 2004-2005 Continuing Professional Development (CPD) program.

“Searching in EBSCOHost: Academic Search Elite.” Presentation offered through WOU’s Division of Extended Program’s 2004-2005 Continuing Professional Development (CPD) program.

“We Have a Lot in Common!  Sharing Ideas through the Orbis Web Clearinghouse” (Poster Session). With Jean Caspers, Linfield College.  Oregon Library Association Annual Conference, April 24, 2003, Corvallis, OR.
Review of The Neal-Schuman Electronic Classroom Handbook, by Lisa Janicke Hinchliffe. Public Services Quarterly 1:2 (2002).
 “The Impact of Group Study Rooms on Learning Communities” (Poster Session).  ACRL President's Program: Transformational Learning Communities: Claiming Our Future.  American Library Association Annual Conference and Convention, June 17, 2002, Atlanta, GA.

Connections: The Newsletter of the Hamersly Library. Online: http://www.wou.edu/library/news/.  June 6, 2002.

 “Fancy-Schmancy at the Hamersly Library: Cutting-Edge Technologies to Advance Learning and Teaching at Western Oregon University.”  Cutting-Edge Connections at WOU, April 22, 2002, Capital Manor Retirement Community.

Connections: The Newsletter of the Hamersly Library. Online: http://www.wou.edu/library/news/.  October 12, 2001.

Connections: The Newsletter of the Hamersly Library. Online: http://www.wou.edu/library/news/.  May 30, 2001.

“Got Library?: Musings on Marketing Information Literacy.” OLA Quarterly 7:2 (Summer 2001): 16-17.
“The Postmodern Library in an Age of Assessment (Conference Report).” College & Research Libraries News 62:6 (June 2001): 593.
Digital Photo Reproduction of Sand Mandala.  Exhibit.  May- Summer 2001, Hamersly Library.

“Abiding by Standards: Incorporating the ACRL’s Information Literacy Standards into Your Classroom.”  With Colleen Bell, University of Oregon. Oregon Libraries Association Annual Conference, March 29, 2001, Seaside, OR.

“Creating the Perfect Technology Classroom: Panel.”  With Roy Bennett, Western Oregon University, and Sharon Elteto, Portland State University.  Online Northwest 2001, January 26, 2001, Portland, OR.

 “Librarians at Bootcamp: The InfoLit Immersion Experience.”  With Susan Barnes Whyte, Linfield College, and Pam Kessinger, Portland Community College.  Oregon Libraries Association Annual Conference, April 6, 2000, Portland, OR.  

“From Download your Workload to the Evil House of Cheat: Cybercheating, Plagiarism, and Intellectual Property Theft.”  With Theresa Gillis, Eastern Oregon University.  Online Northwest 2000, February 4, 2000, Portland, OR.  

“Pilobolus Dance Theatre: Look Where Liberal Arts Classes Can Get You!”  Exhibit.  January, 2000, Western Oregon University Library.

“Technically Trained but not Search Savvy.”  Oregon School Employees Association, April 26, 1999, Sherwood School District and May 1, 1999, Western Oregon University.

Conferences and Professional Meetings Attended

OLA Annual Conference, April 18-20, 2007, Corvallis, OR

ACRL 13th National Conference, March 29-April 1, 2007, Baltimore, MD

Online Northwest, February 16, 2007, Corvallis, OR

ALA Midwinter Conference and Convention, January 19-22, 2007, Seattle, WA.

“Biz Buzz” (Business Reference PORTALS workshop), November 29, 2006, Portland, OR
ACRL Oregon/Washington Chapters Conference, Oct. 26-27, 2006, Corbett, OR

OLA Annual Conference, April 5-7, 2006, Salem, OR
Online Northwest, February 10, 2006, Corvallis, OR

Beyond Google! Savvy Searching for Text, Images, and Multimedia (PORTALS workshop), November 17, 2005, Portland, OR

ACRL Oregon/Washington Chapters Conference, Oct. 27-28, 2005, Pack Forest, WA

OSU Core Curriculum for Managers and Supervisors, October, 2005

ACRL 12th National Conference, April 7-10, 2005, Minneapolis, MN.

Innovative Users Group Conference, May 2-4, 2005, San Francisco, CA

Online Northwest, January 21, 2005, Corvallis, OR
ACRL Oregon/Washington Chapters Conference, Oct. 28-29, 2004, Corbett, OR

Online Northwest, February 20, 2004, Corvallis, OR

ACRL Oregon/Washington Chapters Conference, Oct. 23-24, 2003, Pack Forest, WA

Best Practices in Instruction: Cooperating and Collaborating with Faculty, (sponsored by OLA Library Instruction Round Table), Nov. 1, 2002,  Monmouth, OR

ACRL Oregon/Washington Chapters Conference, Oct. 24-26, 2002, Corbett, OR

LOEX-of-the-West, June 27-28, 2002, Eugene, OR

Information Literacy Across the Curriculum (preconference to LOEX-of-the-West), June 26, 2002, Eugene, OR

ALA Annual Conference and Convention, June 14-18, 2002, Atlanta, GA

OLA/WLA Joint Conference, April 17-19, 2002, Portland, OR

Beginning at the End: Outcomes Assessment as a Tool for Change (preconference sponsored by ACRL, LIRT, and PORTALS), April 17, 2002, Portland, OR

Online Northwest, March 1, 2002, Eugene, OR

Orbis Instruction Day, June 29, 2001, Eugene, OR

Strengthening First-Year Seminars.  April 5, 2001, Teleconference.  

OLA Annual Conference, March 28-30, 2001, Seaside, OR

Ebooks: From Selection to Circulation, or How to (or Whether to) get Started with Electronic Books, and What to do With Them Once You Get Them (preconference sponsored by ACRL, Support Staff Division, and Technical Services Round Table), March 28, 2001, Seaside, OR

ACRL 10th National Conference, March 15-18, 2001, Denver, CO

Online Northwest 2001, Jan 26, 2001, Portland, OR

ACRL Oregon/Washington Chapters Conference, Oct. 26-27, 2000, Corbett, OR

OLA Retreat, Aug. 7-8, 2000, Silver Falls State Park, OR

Ninth Off-Campus Library Services Conference, April 26-28, 2000, Portland, OR

OLA Annual Conference, April 5-7, 2000, Portland, OR

Census 101: The Basics of Finding Census Data (OLA preconference sponsored by ACRL and DIGOR), April 5, 2000, Portland, OR

Online Northwest 2000, Feb. 4, 2000, Portland, OR

OCLC Pacific New FirstSearch workshop, Nov. 23, 1999, Portland, OR

ACRL Oregon/Washington Chapters Conference, Oct. 28-29, 1999, Pack Forest, WA

ACRL Institute for Information Literacy Immersion ’99, July 23-28, 1999, Plattsburg, NY

Library Access for Persons with Disabilities, July 19, 1999, Corvallis, OR

Managing Educational Services: Teaching and Learning in Libraries (a LAMA Regional Institute), May 7, 1999, Corvallis, OR

Introduction to Copyright for Educators workshop, April 30, 1999, Eugene, OR

OLA Annual Conference, March 31 - April 2, 1999, Seaside, OR

Sweaty Palms and All: Measuring, Evaluating, and Planning without the Anxiety (OLA preconference sponsored by the Library Instruction and Reference Round Tables), March 31, 1999, Seaside, OR

Online Northwest 99, Feb. 12, 1999, Portland, OR

ACRL Oregon/Washington Chapters Conference, Oct. 22-23, 1998, Corbett, OR

ALA Annual Conference and Convention, June 26-29, 1998, Washington, D.C.

Scholarships, Awards, and Grants

L-net (Oregon cooperative online reference service) “Notable Transcript” award, February 2007.
Wayne State College Arts and Humanities Outstanding Alumn/Alumnus award nominee, 2004

Student Technology Associate Program Grant: “Adapting yourTILT for use at Western Oregon University.”

60 hours of student wages, May 2003

Western Oregon University Faculty Development awards

Travel to Meetings, Official Capacity: May 2007, May 2002, Feb. 2000

Travel to Meetings, Attendee Only: May 2002, Feb. 2000

Research: Feb. 1999 (award subsequently commuted to Travel category, May 1999)
ACRL Scholarship for attendance to Institute for Information Literacy Immersion ’99, March 1999
Course Instruction

Complete listing of Library Instruction & Outreach Tours available upon request

Winter 2004: LIB 409, Practicum: Information Literacy Institutional Responses.  3 credit hours

Fall 2003: WR 222, Research & Writing.  4 credit hours (co-taught with Dr. Carol Harding)

Fall 2002: WR 222, Research & Writing.  4 credit hours (co-taught with Dr. Marjory Lange)

Fall 2000: ICS 101, Freshman Experience.  2 credit hours

Fall 1999: ICS 101, Freshman Experience.  2 credit hours

Community Involvement

Willamette Master Chorus. 1998-1999, 2000-

St. Paul’s Chamber Singers.  2000-

Miscellaneous musical engagements, 2002-  

WOU Opera Workshop (role in Old Maid and the Thief) directed by Kevin Helppie, Jan. 2007
WOU Wind Ensemble, 2001-2002

Cortet (WOU Horn Ensemble), 2001

Special Olympics Volunteer, June 2, 2001

International Student Homestay Host, August 2001

Rockwell-Kincanon
Vita: 7
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