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Introduction

The board of directors of Abby’s House designed a survey to assess the attitudes of faculty and staff toward campus-based women centers and to collect information on what roles a women’s center should play on the Western Oregon University campus.  The 23-item on-line survey asked about general attitudes toward campus based women centers, their value in terms of recruitment and retention of new faculty and students, and about the services that women’s centers should provide. One hundred ten faculty and staff completed the on-line survey. (See Appendix) Slightly more staff (63) than faculty (45) responded to the survey; and 76% of all respondents had worked at the university for 10 years or less. The results of the closed-ended items are summarized below. 

The Need for a Campus Women Center

· 84.5% of faculty and staff agreed that colleges and universities should have a campus-based women's center (such as Abby's House).
· 91% of faculty and staff agreed that campus based women's centers can help to provide a sense of community for students.
Recruitment and Retention

Figure 1: Percentage of respondents who agreed that women centers are valuable for recruitment and retention.
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*Percentages are based on the sum of strongly agree and agree response choices. 
· Figure 1 shows that the majority of the respondents agreed that women’s centers are valuable for recruitment and more than 70% agreed that they are valuable for the retention of students. In addition, a large percentage of respondents indicated that women’s centers are also valuable for staff recruitment and retention. 
Importance
Figure 2: Respondents ratings of the importance of campus-based women's centers
[image: image2.png]Very Important

Important

Somewhat important

Not very important

10.0 20.0 30.0 40.0 50.0





· Figure 2 shows that 94.5% of respondents think that having a women’s center is at least somewhat important. A clear majority or 77.1% think it is important or very important to have a women’s center. 

· 80.9% indicated that it was important or very important for a campus based women’s center to provide educational programming about issues facing the student population. An additional 13.6% indicated that this was somewhat important. 

Director
· Fifty percent of the faculty/staff responded “yes" a women’s center should have a director, while 30.9% responded “maybe”. (“unsure” 13.6%; “no” 5.5%)
Services

           Table 1: Ranking of services that a women’s center should provide,
	Services 
	%

	Referrals (to crisis centers, counseling, etc.)
	94.5

	A drop-in center
	85.5

	Educational programming
	76.4

	Student advocacy
	73.6

	A resource library
	72.7

	Peer-mentoring
	71.8

	Group meeting space
	70.9

	Campus events
	64.5


· As Table 1 shows, the largest percentage (94.5%) of respondents chose referrals as a service that a women’s center should provide, followed by a drop-in center (85.5%). It is important to note that all the service categories were selected by more than 60% of the respondents.

Funding 
Figure 3: Primary sources of funding for a women’s center. 
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· As Figure 3 shows, the largest percentage of faculty and staff (35%) indicated that direct allocation from the university general budget should be the primary source of funding for a women’s center. More than 26% of respondents indicated that student fees should be the primary source of funding. 

· Nineteen percent indicated that grants should be the primary source of funding. 
· It is interesting to note that only 9% indicated that women’s center fundraising should be the primary source of funding. Currently approximately 85% of Abby’s House funding comes from fundraising.
Referrals

Respondents were asked if they would recommend a student visit WOU's Women's Center if 
she/he needed help with issues related to: dating violence or domestic violence, sexual assault, 
stress, and depression. The results are shown in Figure 4 below.
Figure 4: Percentage of Faculty and Staff who would refer students to Abby’s House. 
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· As Figure 4 indicates, the majority of faculty and staff would recommend that students seek help from Abby’s House if they had issues with dating violence/domestic violence, and/or sexual assault. These results again support the need for a women’s center such as Abby’s House. 

· A smaller percentage of faculty and staff indicated they would refer students having issues with stress and depression, respectively. We can assume that faculty and staff would be more likely to refer students to the Student Health Center for help with these issues. 

Demographics

Total N=110 

Classification
Staff: 
  63 (57.3%)

Faculty: 45 (40.9%)

Did not identify: 2 (1.8%)

Gender

Female: 71 (64.5%) 
Male:     39 (35.5%) 

Length of Service
0-5 yrs:     59 (54.6%)

6-10 yrs:   23 (21.3%)

11-20 yrs: 16 (14.8%)

21+ yrs:    10 (9.3%)

Appendix: Survey Questions
1. Colleges and universities (like WOU) should have a campus-based women's center (such as Abby's House).

· Strongly disagree

· Disagree

· Undecided

· Agree

· Strongly Agree

2. Campus-based women's centers can be valuable for purposes of helping colleges and universities recruit new students.

· Strongly disagree

· Disagree

· Undecided

· Agree

· Strongly Agree

3. Campus-based women's centers can be valuable for purposes of helping colleges and universities recruit new faculty/staff.
· Strongly disagree

· Disagree

· Undecided

· Agree

· Strongly Agree

4. Campus-based women's centers can help colleges and universities meet student retention goals.
· Strongly disagree

· Disagree

· Undecided

· Agree

· Strongly Agree

5. Campus-based women's centers can help colleges and universities with faculty/staff retention efforts.  
· Strongly disagree

· Disagree

· Undecided

· Agree

· Strongly Agree

6. Campus based women's centers like Abby's House can help to provide a sense of community for students. 
· Strongly disagree

· Disagree

· Undecided

· Agree

· Strongly Agree

7. In your opinion, how important is it for colleges and universities (like WOU) to have a campus-based women's center?
· Not important
· Somewhat important
· Important
· Very important
8. In your opinion, how important is it for a campus based women's center to provide educational programming about issues facing the student population?
· Not important
· Somewhat important
· Important
· Very important
9. Do you think a women's center should have a director?
· Yes

· No 

· Maybe

· Not sure

10. What services do you think a women's center should provide?  Please click on all that apply.
· Student advocacy
· Peer-mentoring
· A drop-in center
· Referrals (to crisis centers, counseling, etc.)
· A resource library
· Campus events
· Group meeting space
· Educational programming
11. The primary source of funding for a campus-based women's center should be...(please choose one)
· Direct allocations from the college/university general budget

· User fees

· Student fees (applicable to all students)

· Private donations

· Grants

· Women’s center-initiated fundraising activities

12. Would you recommend a student visit WOU's Women's Center (Abby's House) when she/he needs help with issues related to dating violence or domestic violence?
· Yes
· No 
· Not sure
13. Would you recommend a student visit WOU's Women's Center (Abby's House) when she/he needs help with issues related to sexual assault?
· Yes
· No 
· Not sure
14. Would you recommend a student visit WOU's Women's Center (Abby's House) when she/he needs help with stress?
· Yes
· No
· Not sure
15. Would you recommend a student visit WOU's Women's Center (Abby's House) when she/he needs help with depression?
· Yes 

· No

· Not sure

16. Please describe what role(s) you think a women's center like Abby's House should serve on campus?
17. Based on our answer to the previous question, which of these roles do you think is the most important for a campus women's center like Abby's House?
18. Please describe any benefits that you think are associated with having a women's center on campus.
19. Please describe any drawbacks that you think are associated with having a women's center on campus.
20. What is your gender?
· Female

· Male

21. What is your age?
· 18-19
· 20-29
· 30-39
· 40-49
· 50-59
· 60-69
· 70-79
· 80-89
22. What is your classification?
· Staff
· Faculty
23. How long have you worked at WOU?
· 0-5 years
· 6-10 years
· 11-15 years
· 16-20 years

· 21-25 years

· 26-30 years

· 31-35 years

· 35 years or more







