ANTH 360:  Museum Studies 



      Tuesdays 4:00-7:40     HSS 108
Instructor: Keni Sturgeon



    



503-585-7012 
Office hours: Tuesdays 3:20-3:50, Todd Hall 345


         kenis@missionmill.org


Other times by appointment
Course Syllabus Winter 2009       
Course Description
This course provides an introduction to the theoretical and practical issues confronting museums in the United States today. Students will visit and evaluate museums and virtual exhibits, study major museum controversies, and consider debates about the politics of memory and visual display. Topics in this course include an introduction to the history and theory of museums, the role of museums in the community, types of museums and their missions, registration and records, care of collections, accessibility, mission statements, museum education, visitor evaluation, and exhibition planning and design.

Course Goals and Objectives
1.  Gain an understanding of the role museums play in our society.

2.  Provide a forum for critical discussions of museums in relation to their exhibits and            to the audiences they serve.

3.  Begin to become familiar with debates and issues within the museum profession.

4.  Learn to read, write and think critically about museums and the role they play in

     shaping how people view the world.  

5.  Demonstrate an understanding of the roles, skills, and training requirements of museum

     professionals.

6. Locate and utilize the basic literature of museum methods, professional museum

     organizations, and museum reference sources including on-line resources;

Required Textbook and Readings
Alexander, Edward P.  2008. Museums in Motion. Walnut Creek, CA: Altamira Press. 2nd edition.
Articles as assigned –on E-reserve at the Library or as class handouts.
Attendance









Attendance to this course is mandatory if you want a passing grade. There will be those instances of unavoidable absence (illness, family, business, etc.), but it is your responsibility to notify me in advance of any other type of planned absence.

Tardiness







Each class session begins and ends on time. I do not appreciate people arriving late or leaving early, especially while I am lecturing. Again, if you know you are going to be late or must leave early for some compelling reason; let me know ahead of time.


Cell Phones and Pagers
Active cell phones and pagers will not be tolerated during class. They are distracting when they ring in the middle of a lecture and their use during class time is rude and inconsiderate.





Accommodations for Students with Documented Disabilities  
Students with documented disabilities who may need accommodations, who have any medical information the instructor should be aware of, or who need special arrangements in the event of evacuation, should make an appointment with the instructor as early as possible, and no later than the first week of the term. For more information on services and support available on this campus, interested students should contact the Office of Disability Services (838-8250v/tty) in AP 405.

Academic Honesty  

Students are expected to familiarize themselves with, and adhere to the WOU student code of conduct in all matters pertaining to this class. Penalties for violating academic honesty guidelines are severe, and may include both failure in this course and broader sanctions at the campus level, as detailed in the student code of conduct (on-line at http://www.wou.edu/student/csr.php). These matters are further addressed in the Social Science division’s policy on Academic Dishonesty, which is also available on-line at http://www.wou.edu/las/socsci (click on “student resources” at upper left and then follow the links). 

Evaluation of Student Performance
Evaluation of student performance in this course is based on the following criteria:

1.  Class Participation (15%)
Includes attendance -in class and field trips, as well as participation in class discussions.

2.  Discussion Questions/Take-home or In-class Assignments (15%)
The discussion questions and in-class or take home assignments allow students to explore ideas and theories of museum analysis introduced in readings and discussions. Some questions will be answered as in-class assignments. Take-home written questions should be turned in at the end of each class meeting and should be answered thoroughly and completely. They may be typed-written or hand-written (neatly). Students are expected to be prepared to share their answers during class.

3.  Recognition Survey and Write-Ups (20%)
Working in groups, students will develop and administer a marketing and recognition survey for the Jensen Arctic Museum.
4.  Ethics/Controversy in Museums Paper and Presentation (20%)
Each student will prepare a presentation and paper (5-7 pages) detailing an ethical dilemma or controversy in museums. Specific situations will be assigned during the first class. Your presentation and paper should include a discussion of what the dilemma/ controversy is/was, analysis of what each side’s position is/was, the outcome (if known), and your opinion of the situation and solution. 

Presentations will be made during class on 1/27.  Papers are due the same day.

5.  Final Projects (30%)
Group will be working on one of two exhibit design projects. Students will design the spaces, select the objects, and write text for the Jensen Arctic Museum’s HSS case, o they will design the spaces, select the objects, and write the labels for an exhibit on Collecting that will go into Hamersly Library. See directions (to be handed out week 2) for more information. Each group member must email me an evaluation of the process by Friday, 3/20 no later than 1 p.m. Please send as a Word document. A hard copy must be left in my box in the HSS office
All papers (Ethics/Controversy, final project write-up, and the survey write-up) must be double-spaced, in either 10 or 12 point font, Times New Roman or Arial, with 1" margins on all sides. Proper citation is expected (see the link to AAA’s citation website, via WOU’s Anthropology Department’s website –under the Resources link). Papers will be graded on content, writing style, grammar and spelling, use of proper citations, and the degree of critical thought.

The Grading Scale:

A= 90%-100%, B= 80%-89%, C= 70%-79%, D= 60%-69%
Summary of class schedule, topics, guest speakers, and locations
Jan. 6:

Introduction to the class and to Museums


Begin Collection Management and Objects 
Jan. 13: 
Collections Management 
Field Trip: Benton County Historical Museum  
Jan. 20: 
Collections, NAGPRA and Conservation


Field Trip: Independence Heritage Museum
Jan. 27: 
Ethics in the Museum Setting, Contested Objects and Controversy 
 




Ethics and Controversy Presentations 

Feb. 3: 
Exhibit Development Introduction



Groups Meet
Feb. 10: 
Museum Exhibits 



Field Trip: Jensen Arctic Museum
Feb. 17: 
Museum Marketing and Surveys
Feb. 24: 
Museum Education  and Volunteers


Groups Meet
March 3: 
Groups Meet
March 10:  
Museums Outside the Box (community centers, neighborhood museums,

ecomuseums)

Museums and the Profession: Past, Present and Future

Guest Speakers –Panel on the Profession

March 16-20: 
Final Projects completed 

Weekly Topic Schedule*
1/6
Introduction: Scope and Expectations
 



Assign Ethical Dilemma/Controversy Topics
Assign Groups and Exhibit Topics/Sections
Introduction to Museums: History and Theory


Types of Museums and their Missions 

Roles of Museums and Their Purposes

Begin Museums and Objects

Museum Video
1/13
Collections, NAGPRA and Conservation
Field Trip to Benton County Historical Society
1/20
Museums and Objects --Collections Management


Field Trip to Independence Heritage Museum 
1/27
Ethics in the Museum Setting, Contested Objects and Controversy 
 

Ethics and Controversy Presentations 
Presentations of Ethical Dilemma/Controversy in Museums Paper Due
2/3
Exhibit Development Introduction
Groups Meet at either Jensen Arctic Museum or Library to begin locating objects
2/10
Museum Exhibits



Field Trip to the Jensen Arctic Museum 
2/17
Museum Marketing and Surveys

Class meets at 5:00 p.m.

2/24
Museum Education and Volunteers

Discussion of Marketing Survey and Action Plan Ideas

Groups Meet last 40 minutes of class 

Museum Marketing Survey Write-up Due
3/3
Groups meet



3/10
Museums Outside the Box (community centers, neighborhood museums, ecomuseums)
Museums and the Profession: Past, Present and Future –Panel Presentation
3/19
Final Projects Completed 
*Lecture topics may change somewhat according to the pace of the class.
Readings Assignments
Date:

Readings for next class:

1/6
Book for 1/13
Chapters 1 & 5
Articles:
Bloch, Milton. 2005. “Mission as Measure.” Museum News. May/June. 37-41 & 78-79.

Garfield, Donald. 1990. “Unusual Obstacles.” Museum News. March/April. 52-54.

Malero, M.C. 1985. “Collection Management Policies.” A Legal Primer. Washington, DC: Smithsonian Institution Press. 43-51.

Motylewski, Karen. 1990. “A Matter of Control.” Museum News. March/April. 64-67. 

Saude, Theodore, A. 1991. “Plying the Proceeds.” Museum News. March/April. 47-51.

Weil, Stephen, E. 1989. “Who Owns the Nataraja?” ARTnews 88(5). 157-160.
1/13

Book for 1/20

Chapters 8 & 9
Articles:

Cardinal, Roger.  2001. “The Eloquence of Objects,” in Collectors: Expressions of Self and Others. London: Hornima Museum and Gardens. 23-31.

Lagerkuist, Cajsa. 2006. “Empowerment and Anger: Learning How to Share Ownership of the Museum.” Museum and Society 4(2). 52-68.
Robinson, Franklin. 2004. “The End of Collecting?” Museum News. November/December. 27-29. 

Roth, Evan. 1990. “Deaccession Debate.” Museum News. March/April 1990. 42-46. 
Simmons, John. 2004. “Managing Things: Crafting a Collections Policy.” Museum News. January/February. 29-31 &47-48.

1/20

Book for 1/27

Chapters 2 & 3
Articles:




Kirschenblatt-Gimblett, Barbara. 1998. “Objects of Ethnography,” in Destination Culture: Tourism, Museums and Heritage.  Berkeley: University of California Press. 17-49.

Rosoff, Nancy, B. 2003. “Integrating Native Views into Museum Procedures.” Museums and Source Communities. London: Routledge. 72-79.

Warren, Karen, J. 1989. “Introduction: A Philosophical Perspective on the Ethics and Resolution of Cultural Property Issues.” The Ethics of Collecting Cultural Property. P.N. Messenger (ed). Albuquerque, NM: University of New Mexico Press. 1-26.

1/27

Book for 2/3

Chapters 10 & 4
Question*

Articles:
Bedno, Jane and Ed Bedno. 1999. “Museum Exhibition: Past Imperfections, Future Trends.” Museum News. September/October. 38-43 & 59-51.

Chambers, Marlene. 1999. “Critiquing Exhibition Criticism.” Museum News. September/October. 31-37 & 65.

Kamien, Janet, A. 2001. “An Advocate for Everything: Exploring Exhibit Development Models.” Curator 44(1). 114-128.
2/3

Book for 2/10

Chapter 6
Articles:

2005. “In the Beginning (and the Ed) Is the Word: Best Practices in Museum Exhibition Writing.” Museum News. January/February.  42-45, 56.
Volkert, James. 1991. “Monologue or Dialogue.” Museum News. March/April. 46-48.
West, Richard. 2000. “A New Idea of Ourselves: the Changing Presentation of the American Indian.” Museums and Native Cultures. Washington, DC: Smithsonian Institution Press. 

2/10

Book for 2/17

Chapters 7 & 11
Articles:

Casey, Dawn. 2001. “Museums as Agents for Social and Political Change.” Curator 44(3). 230-236.
Falk, John. 1998. “Visitors: Who Does, Who Doesn’t and Why.” Museum News. March/April. 38-43.

Pitman, Bonnie and Ellen Hirzy. 2004. “Rules of Engagement: How One University Museum Appealed to Its Students.” Museum News. July/August. 50-51 & 58-59.
Sheppard, Beverly. 2000. “Do Museums Make a Difference? Evaluating Programs for Social Change.” Curator 43(1). 63-74.

2/17

Book for 2/24

None
Articles:

Doering, Zahava, D. 1999. “Strangers, Guests, or Clients? Visitor Experiences in Museums.” Curator 42(2). 74-85.

Falk, John. 1998. “A Framework for Diversifying Museum Audiences.” Museum News. September/October. 36-45 & 67.

Hein, George, E. 2005. “The Role of Museums in Society: Education and Social Action.” Curator 48(4). 357-363.

O’Donnell, Susannah. 1995. “The New York City Museum School: A Learning Process.” Museum News. May/June. 38-41 & 64-66.

2/24

Book for 3/3

Chapter 12
Articles:




Carroll, Marguerite. 2004. “We Are Still Here.” American Indian Report. September. 12-16
Chew, Ron. 2004. “Taking Action: Advocates? Or Curators of Advocacy?” Museum News. March/April. 38-43.


Cooper, Karen Coody. 2000. “Have You Been to an Ethnic-Specific Museum?” History News. Autumn. 12-16.

Momaday, N. Scott. 1996. “Disturbing the Spirits.” The New York Times, November 2, 1996.
Sorin, Gretchen, S. 2000. “Why Museums Need to Continue the Discussion About Race in America.” History News. Autumn. 7-11.  
Tirado, Michelle. 2006. “Treasure Houses: New Museums and Cultural Centers Set the Stage for Tribes to Share Their Heritage.” American Indian Report. April. 10-13.
Tortolero, Carlos. 2000. “Museums, Racism, the Inclusiveness Chasm.” Museum News. November/December. 31-35.

3/3

Book for 3/10

Chapter 13

Articles:

American Association of Museums. 2002. “Where Do We Go from Here?” Museum News. January/February. 42-45.
American Association of Museums. 1998. “Into the Real World.” Museum News. July/August. 40-42 & 66.

Fleming, Tuliza. 2005. “The ‘Museum Baby’ Grows Up: being a Curator of Color in a Monochromatic Art Museum World.” Museum News. July/August. 32-37.
Shepard, Beverly & Patricia Williams. 2000. “Museum Careers I the next Millennium.” Museum Careers Seminar for the Smithsonian. Vol. 7, No. 1. 

Silverman, Lois & Mark O’Neill. 2004. “Change and Complexity in the 21st Century Museum.” Museum News. November/December. 37-43. 
Taylor, Kendall. 1990. “The Create Credibility.” Museum News. July/August. 41-42.
3/10



* What do you think is the proper role, or place, for a museum when it comes to representing controversial concepts? Should museums be advocates for social change?  Defend your positions.

