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 Program Assessment Plan:  Student Learning Outcomes 
 

Program Information 

Academic Program (Major) Communication Studies 

Degree B.A. / B.S. Communication Studies 

Department Communication Studies 

Division Humanities 

Academic Year  2017-2018 

Departmental Contact Person  

Name Frank Nevius  

Title Prof. Communication Studies 

Department Communication Studies 

E-Mail Address neviusf@wou.edu 

Extension 8-8537 

Program Mission Statement and Learning Outcomes 

 
Committed to excellence in teaching, research and service in communication based on sound theory and practice, 
concentrating on understanding contexts and perspectives, preparing students for lifelong effective 
communication. 
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Program Learning Outcome Assessment 
 

Learning Outcomes 
published in the most recent 
academic catalog. 

Outcome 1 

 
 
Learn and apply communication theories, perspectives, 
principles and concepts. 
 

Outcome 2 
 

 
 
 
 
 

Outcome 3 
 

 
 
 
 
 

 

Target 

Describe what level of proficiency or percent student attainment of the stated learning outcome. 
  
To be determined following the first evaluation cycle. Expectations currently are that 
students will use distinct concepts from the course in their writing and apply them 
accurately. 
 

Data Source 

Describe where and when data will be collected, how and if students will be sampled, and 
estimated sample size.  
Three communication classes will be selected to collect student work from a 
capstone level project. Expected courses will be selected from  
 
Com 321 Influence through Argument 
Com 324 Business and Professional Communication 
Com 325 Intercultural Communication 
Com 326 Communication and Controversy 
Com 331 Nonverbal Communication 
Com 335 Communication and Gender 
Com 342 Media Literacy 
Com 343 Communication in the Information Age 
Com 351 Foundations of Health Communication 
Com 360 Sport Communication 
Com 380 Environmental Communication 
Com 405 Human Communication Theory 
Com 420 Communication in Organizations, 
Com 426 Language of the Mass Media. 
Com 432 Rhetoric in the Western Tradition 
Com 435 Rhetoric of the Women’s Movement 
Com 436 Gender, Power and Cultural Production 
Com 442 Communication and Social Change 
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Com 444 Global Media 
Com 461 Family Communication 
 
 

Means of Assessment 

Describe in detail the method of assessment you will be using (e.g., capstone project, course-
embedded assessment, standardized instrument, etc.). 
A sampling of these papers will be used for assessment by members of the 
department. I expect to use 5 -10 papers from each course selected randomly. These 
will be reviewed by a minimum of 2 faculty members and averaged to arrive at a set 
value for the group. 
 
 

Means of Scoring 

Describe how you will score the assessment. For example, will you use a rubric or answer key, or 
will it be scored by a testing company? (If you plan to use a rubric, be sure to include the rubric 
as an appendix.) Who will do the scoring? One or more people? How will scores be reported 
(e.g., total scales or subscores)? 
 
A rubric is used for the specific concepts and theories expected to be within student 
mastery. Each paper will be evaluated from 1 to 4.  
 
Learn	and	apply	communication	theories,	perspectives,	principles	and	concepts.	

	

Capstone		

4		

Milestone	

3	

Milestone	

2	

Benchmark		

1		

Existing	
Knowledge,	
Research,	
and/or	
Views		

Synthesizes	in-
depth	
information	from	
relevant	sources	
representing	
various	points	of	
view/approaches.		

Presents	in-depth	
information	from	
relevant	sources	
representing	
various	points	of	
view/approaches.		

Presents	
information	
from	relevant	
sources	
representing	
limited	points	
of	view/	
approaches.		

Presents	
information	from	
irrelevant	sources	
representing	
limited	points	of	
view/	
approaches.		

Design	
Process		

All	elements	of	
the	methodology	
or	theoretical	
framework	are	
skillfully	
developed.	
Appropriate	
methodology	or	
theoretical	
frameworks	may	
be	synthesized	
from	across	
disciplines	or	
from	relevant	sub	
disciplines.		

Critical	elements	
of	the	
methodology	or	
theoretical	
framework	are	
appropriately	
developed,	
however,	more	
subtle	elements	
are	ignored	or	
unaccounted	for.		

Critical	
elements	of	the	
methodology	
or	theoretical	
framework	are	
missing,	
incorrectly	
developed,	or	
unfocused.		

Inquiry	design	
demonstrates	a	
misunderstanding	
of	the	
methodology	or	
theoretical	
framework.		

Analysis		 Organizes	and	
synthesizes	

Organizes	
evidence	to	

Organizes	
evidence,	but	

Lists	evidence,	
but	it	is	not	
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evidence	to	
reveal	insightful	
patterns,	
differences,	or	
similarities	
related	to	focus.		

reveal	important	
patterns,	
differences,	or	
similarities	
related	to	focus.		

the	
organization	is	
not	effective	in	
revealing	
important	
patterns,	
differences,	or	
similarities.		

organized	and/	or	
is	unrelated	to	
focus.		

Transfer		
(from	
Integrative	
Learning)	

Adapts	and	
applies	skills,	
abilities,	
theories,	or	
methodologies	
gained	in	one	
situation	to	
new	situations		

	

Adapts	and	
applies,	
independently,	
skills,	abilities,	
theories,	or	
methodologies	
gained	in	one	
situation	to	new	
situations	to	
solve	difficult	
problems	or	
explore	complex	
issues	in	
original	ways.		

	

Adapts	and	
applies	skills,	
abilities,	theories,	
or	methodologies	
gained	in	one	
situation	to	new	
situations	to	
solve	problems	
or	explore	
issues.		

	

Uses	skills,	
abilities,	
theories,	or	
methodologies	
gained	in	one	
situation	in	a	
new	situation	
to	contribute	
to	
understanding	
of	problems	or	
issues.		

	

Uses,	in	a	basic	
way,	skills,	
abilities,	theories,	
or	methodologies	
gained	in	one	
situation	in	a	
new	situation.		

	

 

 

Evidence Storage 

Describe how/where the evidence pertaining to the assessment process is being archived. 
Electronic archive is preferred when possible.  Please be certain that records can be retrieved 
for review by internal (e.g., division, college, university) or external (e.g., NWCCU) 
reviewers. 
These works will be kept in Humanities files indefinitely. 
  
 

 
 
 

Program Learning Outcome Assessment 
 

Learning Outcomes published in 
the most recent academic 
catalog. 

Outcome 1 

 
 
 
 

Outcome 2 
 

 
 
Create messages appropriate to the audience, purpose and context. 
 
 

Outcome 3 
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Target 

Describe what level of proficiency or percent student attainment of the stated learning 
outcome. 
 To be determined following the first evaluation cycle. Expectations at this time are 
that students will have written work of at least 500 words that focus on an appropriate 
communication subject with appropriate vocabulary, format and focus. 
 

Data Source 

Describe where and when data will be collected, how and if students will be sampled, and 
estimated sample size.  
 
Three communication classes will collect student work from a capstone 
level project. Expected courses will be selected from 
 
Com 312 Advertising and Society 
Com 340 Conflict Management 
Com 410 Communication and Event Planning 
Com 450 Crisis Communication Management 
   
  
 
 

Means of Assessment 

Describe in detail the method of assessment you will be using (e.g., capstone project, 
course-embedded assessment, standardized instrument, etc.). 
 
A sampling of these papers will be used for assessment by members of the 
department. I expect to use 5 -10 papers from each course selected randomly. 
These will be reviewed by a minimum of 2 faculty members and averaged to 
arrive at a set value for the group. 
 

Means of Scoring 

Describe how you will score the assessment. For example, will you use a rubric or answer 
key, or will it be scored by a testing company? (If you plan to use a rubric, be sure to 
include the rubric as an appendix.) Who will do the scoring? One or more people? How 
will scores be reported (e.g., total scales or subscores)? 
 
A rubric is developed  for the specific concepts and theories expected to be within 
student mastery. Each paper will be evaluated on a 4 point scale. 
 
Create messages appropriate to	the	audience,	purpose	and	context.	

	 Capstone	4		 Milestone	3	 Milestone		2	 Benchmark	
1		

Topic	selection		Identifies	a	creative,	
Identifies	a	
focused	and	

Identifies	a	
topic	that	while	

Identifies	a	
topic	that	is	
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focused,	and	
manageable	
topic	that	
addresses	
potentially	
significant	yet	
previously	less-	
explored	aspects	
of	the	topic.		

manageable/	
doable	topic	
that	
appropriately	
addresses	
relevant	
aspects	of	
thetopic.		

manageable/	
doable,	is	too	
narrowly	
focused	and	
leaves	out	
relevant	
aspects	of	the	
topic.		

far	too	
general	and	
wide-ranging	
as	to	be	
manageable	
and	doable.		

Context	of	and	
Purpose	for	
Writing		

Includes	
considerations	of	
audience,	
purpose,	and	the	
circumstances	
surrounding	the	
writing	task(s).		

	

Demonstrates	a	
thorough	
understanding	
of	context,	
audience,	and	
purpose	that	is	
responsive	to	
the	assigned	
task(s)	and	
focuses	all	
elements	of	the	
work.		

	

Demonstrates	
adequate	
consideration	
of	context,	
audience,	and	
purpose	and	a	
clear	focus	on	
the	assigned	
task(s)	(e.g.,	
the	task	aligns	
with	audience,	
purpose,	and	
context).		

	

Demonstrates	
awareness	of	
context,	
audience,	
purpose,	and	to	
the	assigned	
tasks(s)	(e.g.,	
begins	to	show	
awareness	of	
audience's	
perceptions	
and	
assumptions).		

	

Demonstrates	
minimal	
attention	to	
context,	
audience,	
purpose,	and	
to	the	
assigned	
tasks(s)	(e.g.,	
expectation	of	
instructor	or	
self	as	
audience).		

	

Genre	and	
Disciplinary	
Conventions	
(from	Writing)	

Formal	and	
informal	rules	
inherent	in	the	
expectations	for	
writing	in	
particular	forms	
and/or	academic	
fields	(please	see	
glossary).		

	

Demonstrates	
detailed	
attention	to	and	
successful	
execution	of	a	
wide	range	of	
conventions	
particular	to	a	
specific	
discipline	
and/or	writing	
task	(s)	
including	
organization,	
content,	
presentation,	
formatting,	and	
stylistic	choices		

	

Demonstrates	
consistent	use	
of	important	
conventions	
particular	to	a	
specific	
discipline	
and/or	writing	
task(s),	
including	
organization,	
content,	
presentation,	
and	stylistic	
choices		

	

Follows	
expectations	
appropriate	to	
a	specific	
discipline	
and/or	writing	
task(s)	for	
basic	
organization,	
content,	and	
presentation		

	

Attempts	to	
use	a	
consistent	
system	for	
basic	
organization	
and	
presentation.		

	

Limitations	and	
Implications		

Insightfully	
discusses	in	
detail	relevant	
and	supported	
limitations	and	
implications.		

Discusses	
relevant	and	
supported	
limitations	and	
implications.		

Presents	
relevant	and	
supported	
limitations	and	
implications.		

Presents	
limitations	
and	
implications,	
but	they	are	
possibly	
irrelevant	and	
unsupported.		

Integrated	 Fulfills	the	 Fulfills	the	 Fulfills	the	 Fulfills	the	
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Communication	
(from	
Integrative	
Learning)	

	

assignment(s)	
by	choosing	a	
format,	
language,	or	
graph	(or	other	
visual	
representation)	
in	ways	that	
enhance	
meaning,	
making	clear	the	
interdependence	
of	language	and	
meaning,	
thought,	and	
expression.	

assignment(s)	
by	choosing	a	
format,	
language,	or	
graph	(or	other	
visual	
representation)	
to	explicitly	
connect	
content	and	
form,	
demonstrating	
awareness	of	
purpose	and	
audience.	

assignment(s)	
by	choosing	a	
format,	
language,	or	
graph	(or	other	
visual	
representation)	
that	connects	
in	a	basic	way	
what	is	being	
communicated	
(content)	with	
how	it	is	said	
(form).	

assignment(s)	
(i.e.	to	
produce	an	
essay,	a	
poster,	a	
video,	a	
PowerPoint	
presentation,	
etc.)	in	an	
appropriate	
form.	

 
  

 

Evidence Storage 

Describe how/where the evidence pertaining to the assessment process is being archived. 
Electronic archive is preferred when possible.  Please be certain that records can be retrieved 
for review by internal (e.g., division, college, university) or external (e.g., NWCCU) 
reviewers. 
  
These works will be kept in Humanities files indefinitely. 
 

 
 
 
 

Program Learning Outcome Assessment 
 

Learning Outcomes published 
in the most recent academic 
catalog. 

Outcome 1 

 
 
 
 

Outcome 2 
 

 
 
 
 
 

Outcome 3 
 

 
 
Critically analyze targeted messages. 
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Target 

Describe what level of proficiency or percent student attainment of the stated learning 
outcome. 
To be determined following the first evaluation cycle. Expectations at this time are that 
students will be able to specifically name at least one course concept correctly and be 
able to use it in analysis of a written, visual or spoken message. 
  
  

Data Source 

Describe where and when data will be collected, how and if students will be sampled, and 
estimated sample size.  
 
Three communication classes will collect student work from a capstone level 
project. Expected courses will be selected from 
 
Com 327 Communication in the Legal Field 
Com 328 Law and Popular Culture 
Com 370 Communication Ethics 
Com 416 Communication and Politics  
Com 422 Persuasion 
Com 430 Social Media and Culture 
Com 439 Contemporary U.S. Public Address 
Com 440 Relational Communications 
Com 446 Critical Media Analysis 
Com 462 The Dark Side of Family Communication 
    
 
 

Means of Assessment 

Describe in detail the method of assessment you will be using (e.g., capstone project, course-
embedded assessment, standardized instrument, etc.). 
 
A sampling of these papers will be used for assessment by members of the 
department. I expect to use 5 -10 papers from each course selected randomly. 
These will be reviewed by a minimum of 2 faculty members and averaged to 
arrive at a set value for the group. 
 
 

Means of Scoring 

Describe how you will score the assessment. For example, will you use a rubric or answer 
key, or will it be scored by a testing company? (If you plan to use a rubric, be sure to 
include the rubric as an appendix.) Who will do the scoring? One or more people? How will 
scores be reported (e.g., total scales or subscores)? 
  
A rubric is developed for the specific concepts and theories expected to be within 
student mastery. Each paper will be evaluated on a 4 point scale. 
 
Critically analyze targeted messages.  

	

Capstone		

4		

Milestone	

3	

Milestone	

2	

Benchmark		

1		
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Topic	
selection		

Identifies	a	
creative,	focused,	
and	manageable	
topic	that	
addresses	
potentially	
significant	yet	
previously	less-	
explored	aspects	
of	the	topic.		

Identifies	a	
focused	and	
manageable/	
doable	topic	that	
appropriately	
addresses	
relevant	aspects	
of	the	topic.		

Identifies	a	
topic	that	
while	
manageable/	
doable,	is	too	
narrowly	
focused	and	
leaves	out	
relevant	
aspects	of	
the	topic.		

Identifies	a	topic	
that	is	far	too	
general	and	wide-
ranging	as	to	be	
manageable	and	
doable.		

Existing	
Knowledge,	
Research,	
and/or	
Views		

Synthesizes	in-
depth	
information	from	
relevant	sources	
representing	
various	points	of	
view/approaches.		

Presents	in-depth	
information	from	
relevant	sources	
representing	
various	points	of	
view/approaches.		

Presents	
information	
from	
relevant	
sources	
representing	
limited	
points	of	
view/	
approaches.		

Presents	
information	from	
irrelevant	sources	
representing	
limited	points	of	
view/	
approaches.		

Design	
Process		

All	elements	of	
the	methodology	
or	theoretical	
framework	are	
skillfully	
developed.	
Appropriate	
methodology	or	
theoretical	
frameworks	may	
be	synthesized	
from	across	
disciplines	or	
from	relevant	
sub-disciplines.		

Critical	elements	
of	the	
methodology	or	
theoretical	
framework	are	
appropriately	
developed,	
however,	more	
subtle	elements	
are	ignored	or	
unaccounted	for.		

Critical	
elements	of	
the	
methodology	
or	
theoretical	
framework	
are	missing,	
incorrectly	
developed,	
or	
unfocused.		

Inquiry	design	
demonstrates	a	
misunderstanding	
of	the	
methodology	or	
theoretical	
framework.		

Analysis		

Organizes	and	
synthesizes	
evidence	to	
reveal	insightful	
patterns,	
differences,	or	
similarities	
related	to	focus.		

Organizes	
evidence	to	
reveal	important	
patterns,	
differences,	or	
similarities	
related	to	focus.		

Organizes	
evidence,	
but	the	
organization	
is	not	
effective	in	
revealing	
important	
patterns,	
differences,	
or	
similarities.		

Lists	evidence,	
but	it	is	not	
organized	and/	or	
is	unrelated	to	
focus.		

Conclusions		

States	a	
conclusion	that	is	
a	logical	
extrapolation	
from	the	inquiry	

States	a	
conclusion	
focused	solely	on	
the	inquiry	
findings.	The	

States	a	
general	
conclusion	
that,	because	
it	is	so	

States	an	
ambiguous,	
illogical,	or	
unsupportable	
conclusion	from	
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findings.		 conclusion	arises	
specifically	from	
and	responds	
specifically	to	the	
inquiry	findings.		

general,	also	
applies	
beyond	the	
scope	of	the	
inquiry	
findings.		

inquiry	findings.		

Limitations	
and	
Implications		

Insightfully	
discusses	in	
detail	relevant	
and	supported	
limitations	and	
implications.		

Discusses	
relevant	and	
supported	
limitations	and	
implications.		

Presents	
relevant	and	
supported	
limitations	
and	
implications.		

Presents	
limitations	and	
implications,	but	
they	are	possibly	
irrelevant	and	
unsupported.		

 
 

 

Evidence Storage 

Describe how/where the evidence pertaining to the assessment process is being archived. 
Electronic archive is preferred when possible.  Please be certain that records can be retrieved 
for review by internal (e.g., division, college, university) or external (e.g., NWCCU) 
reviewers. 
  
These works will be kept in Humanities files indefinitely. 
 

 


