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1. What learning outcome(s) was assessed?  Outcome 1: Speak, aurally comprehend, write and read 
Spanish at a level suitable for graduate education or careers in business, government, social services, 
or tourism. 
 

2. Where did you get the data for assessment?  (e.g., employer survey, embedded assessment, 
capstone or thesis project, class presentation) 

 
Proficiency scales have been developed to make proper judgments on the kinds of tasks a language 

speaker is able to perform, or to compare the abilities of different speakers. These scales provide 

profiles of speakers at various levels of ability, outlining the communication tasks expected at each 

level and how well speakers are able to perform them.  In academia the ACTFL Proficiency scale is 

the most popular. Developed from the Federal Government's ILR scale by the American Council on 

the Teaching of Foreign Languages, the ACTFL proficiency scale has four main levels (Novice, 

Intermediate, Advanced, Superior). The first three levels are each subdivided into three sublevels 

(Low, Mid, and High). The ACTFL scale provides a great deal of definition, especially at the lower 

levels of proficiency usually achieved in foreign language learning. The ACTFL Proficiency Guidelines 

are a description of what individuals can do with language in terms of speaking, writing, listening, and 

reading in real-world situations in a spontaneous and non-rehearsed context. The levels of the ACTFL 

Guidelines describe the continuum of proficiency from that of the highly articulate, well-educated 

language user to a level of little or no functional ability. 
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The Intermediate-Mid to Intermediate-High range on the ACTFL scale is a goal often desired and expected 

from a four-year college language program. We looked at the results from the Standards-based Measurement 

of Proficiency (STAMP), an online proficiency assessment delivered nationally. Please see at the end of this 

report  benchmarks & Rubric Guide. 

 

 
3. What were the findings of the assessment?  What did faculty learn about student learning from reviewing 
the data?  

 
We gather two kinds of data: a comparison between 2015-16 and 2016-17 and in the other hand, the 

findings of this year assessment (2016-17).  

 

COMPARISON 303 READING, WRITING, LISTENING and SPEAKING SCORES, 2016 vs. 2017 

 

303 READING: 2017 results show a higher concentration of students in upper levels compared to 

2016 in reading 

 
 

303 WRITING: 2017 results show a higher concentration of students with improved proficiency in this 

skill.  
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303 LISTENING: 2017 results show a higher concentration of students with improved proficiency in 

listening.  

 

 

 
 

303 SPEAKING: 2017 results show a higher concentration of students with improved proficiency in 

speaking.  
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There was progress in the four skills with respect to the previous year, specially listening and reading. 

Listening obtained a 70% in the Advanced level vs. 25% in 2016. Reading obtained 81% in Advanced 

level vs. 63% in 2016. 

In Writing, no student reached the Advanced level but 57% was placed in Intermediate high (91% total 

in Intermediate) vs. 0% in 2016 (although 44% was in mid and 38% in low> total 82%). 

In Speaking all students are located in the Intermediate level (40% high, 53.33% mid and 6.67% low) 

vs. 31% in e in 2016. 

All students met our objectives of reaching levels. Novice High to Intermediate Low in all skill areas in 

2017, with significant numbers of students scoring into the Advanced level in all four skill areas 

(almost half above the target level in reading), well beyond our expectations. 

 

FINDINGS OF THIS YEAR ASSESSMENT (2016-17) 

 

 

FIRST YEAR OF SPANISH 

 

Ideally, students in Spanish 103 should reach a Novice Mid to Novice High Level in all four areas. 

Four sections of 103 series were assessed. WOU students performed really well in Reading, Writing 

and Speaking. Listening scores were as expected. Our stronger skill in first year is by far writing, 

followed by reading and Speaking. WOU students succeeded expectations.  

 

READING 103: 100% of all wou students are at novice high level (29%) or higher (71%) in reading. 

  

29% Novice High 

25% intermediate Low 

25% intermediate Mid 

9% Intermediate High 

8% Advanced Low 

2% Advanced Mid 

 

 

 
 

WRITING 103: 100% of all wou students are at novice high level (18%) or higher (82%) in writing.  
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18% Novice High 

51% Intermediate Low 

19% Intermediate Mid 

8% Intermediate High 

4% Advanced Mid 

 

 
 

LISTENING 103: 98% of WOU students reach target novice mid/high level and 14% reached 

intermediate low/mid level.  

 

2% Novice Low 

26% Novice Mid 

50% Novice High 

6% Intermediate Low 

8% Intermediate Mid 

6% Intermediate High 

2% Advanced Low 

 

 
 

 

SPEAKING 103: 100% of all WOU students are at novice high level 58% or higher 

40% in speaking. 2% Novice Mid 
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56% Novice High 

36% Intermediate Low 

4% Intermediate Mid 

 

 
 

SECOND YEAR OF SPANISH 

 

Ideally, students in Spanish 203 should reach an Novice High to Intermediate Low level in all four 

areas. Three sections of 203 series were assessed.  

 

READING 203: 100% of all WOU students are at intermediate low level 10% or higher 90% in 

reading. 

10% Intermediate Low 

19% intermediate Mid 

13% Intermediate High 

32% Advanced Low 

26%AdvancedMid
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WRITING 203: 100% of all WOU students address the target level (novice high) 42% or higher 65% in 

writing.  

 

3% Novice High 

39% Intermediate Low 

48% intermediate Mid 

15% Intermediate High 

2% Advanced Low 

 

 
 

LISTENING 203: 96% of all WOU students are at novice high level (49%) or higher (47%) in listening.  

4% Novice Mild 

29% Novice High 

20% Intermediate Low 

20% intermediate Mid 

12% Intermediate High 

12% Advanced Low 

3% Advanced Mid 

 
 

SPEAKING 203: 100% of all WOU students are at novice high level (65%) or higher (35%) in 

speaking. 

 

22% Novice High 

43% Intermediate Low 

26% intermediate Mid 

3% Intermediate High 
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5% Advanced Low 

 
 

 

THIRD YEAR OF SPANISH 

 

Ideally, students in Spanish 303 and 319 should reach Intermediate Mid to Intermediate High 

Levels. The Spanish 301-302-303 and 317-318-319 series helped almost all students who attended 

classes to develop at least Intermediate High proficiency in all categories assesses (reading, listening, 

speaking and writing). Three section were assessed: two sections of 317-318-319 series (Heritage 

Speakers) and one serie of 301-302-303 (Second Language Learners). In the Heritage Learners, a 

small minority of students tested spectacularly in most categories, while and another small minority 

did quite poorly.  

 

READING 303: 100% of all WOU students are at intermediate mid/high level (81%) or higher (19%) in 

reading. 

 

5% Intermediate Mid 

14% Intermediate High 

43% Advanced Low 

24% Advanced Mid 

14% Advanced High 
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WRITING 303: 95% of all WOU students are at intermediate mid/high level (86%) or higher (9%) in 

writing. 

 

5% Intermediate Low 

29% Intermediate Mid 

57% Intermediate High 

9% Advanced Low 

 

 
 

LISTENING 303: 100% of all WOU students are at intermediate mid/high level (30%) or higher (70%) 

in listening. 

 

30% Intermediate Mid 

50% Advanced Low 

5% Advanced Mid 

15% Advanced High 
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SPEAKING 303: 93% of all WOU students are at intermediate mid/high level in speaking.  

7% Intermediate Low 

53% intermediate Mid 

40% Intermediate High 

 

 
 

READING 319: 90% of all WOU students are at intermediate mid/high level (34%) or higher (58%) in 

reading.  

10% Intermediate Low 

19% intermediate Mid 

13% Intermediate High 

32% Advanced Low 

26% Advanced Mid 
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WRITING 319: 87% of all WOU students are at intermediate mid/high level (52%) or higher (35%) in 

writing.  

3% Novice High 

10% Intermediate Low 

38% intermediate Mid 

14% Intermediate High 

35% Advanced Low 

 

 

 

 
 

 

 STAMP Benchmarks & Rubric Guide: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


