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 Departmental Assessment Plan:  Student Learning Outcomes 
(Please submit, electronically, to division office.) 

 
Program Information 

Academic Program (Major) Visual Communication Design 

Degree BA, BS 

Department Art 

Division Creative Arts 

Academic Year 2016 - 2017 

Departmental Contact Person  

Name This should be person coordinating the program’s assessment effort 
 
Daniel Tankersley 
 

Title Associate Professor 

Department Art 

E-Mail Address tankersley@wou.edu 

Extension 89658 

Program Mission Statement and Learning Outcomes 

 
Insert the program mission statement as published in the most recent academic catalog. 
 
Mission 
To foster critical and creative thinking, skill building, and visual literacy for application to visual 
communication. Students engage design processes in a studio atmosphere, bringing together 
message, meaning, and form to create memorable and effective communications and digital 
media art projects. The curriculum emphasizes skills for effective learning, collaboration, and 
technological expertise. Through active participation beyond the university, the program 
empowers students as designers and artists to address issues that concern their local, global, and 
online communities. 
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Learning outcomes 
1. Apply design elements and principles effectively in communication, art, commerce, and self-
expression. 
 
2. Utilize technical abilities and a disciplined work ethic across multiple media, incorporating 
history, theory, technology, and creativity into communication practices to convey messages and 
experiences through form. 
 
3. Articulate one’s own goals, processes, and solutions through speaking and writing; thoughtfully 
read and evaluate others’ work in art and design. 
 

Program Learning Outcome Assessment 
 

Learning Outcomes 
published in the most 
recent academic catalog. 

Outcome 1 
Apply design elements and principles effectively in 
communication, art, commerce, and self-expression. 
 

Outcome 2 
 

 

Outcome 3 
 

 
 

Target 

Describe what level of proficiency or percent student attainment of 
the stated learning outcome. 
 
This learning outcome is multifaceted. Student proficiency levels for 
various aspects of it are defined and assessed at multiple moments 
within the curriculum. Instruments for assessing students’ learning 
outcomes are largely based upon LEAP rubrics. In many cases, we 
target level 3 on a scale of 0 – 4. 
 
Because specific rubric features and targets vary by context 
(including the specific course and individual instructor), we are not 
attempting to create a uniform, longitudinal, quantitative record of 
students’ scores. Instead, the VCD faculty’s assessment practices 
are geared toward genuine individual and collaborative reflection and 
problem solving with regard to continuous improvement of our 
program. 
 

Data Source 

Describe where and when data will be collected, how and if students 
will be sampled, and estimated sample size.  
 
We are continuing to grow our a practice of embedded assessment. 
In this model, data are collected through assessment instruments 
(value rubrics) embedded within coursework. This year, some -- but 
not all -- VCD courses featured embedded assessment for at least 
one assignment (including A262, A321, A326, A327, A429, A462, 
A468H). As we continue to integrate these rubrics into all courses, 
sample size will come to equal the total number of students who 
enroll in VCD courses. Our goal is to include means for data 
collection in every section of every VCD course by the end of the 
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2017 – 2018 academic year, or sooner if possible. 
 
Each spring, we also conduct portfolio reviews for junior and senior 
students in the program. Multiple VCD professors are empaneled for 
these reviews, and we discuss current perceived trends in student 
learning immediately following. 
 

Means of Assessment 

Describe in detail the method of assessment you will be using (e.g., 
capstone project, course-embedded assessment, standardized 
instrument, etc.). 
 
Our formal assessment practices have shifted this year to focus on 
instruments (rubrics) embedded within coursework, as described 
above. 
 
We also assess informally through portfolio reviews. Students give 
oral/audiovisual presentations highlighting selections from their 
bodies of work to a group of faculty (usually all VCD faculty at once), 
who then discuss and evaluate the work with specific reference to 
program learning outcomes. This is a crucial opportunity for faculty 
to understand what type of student work is done in each other’s 
courses, to collaboratively reflect on the program as a whole, and to 
identify areas of opportunity for improvement in curricular design 
and structure. We strategize proactively during these discussions. 
Additionally, each student benefits from personalized written and 
oral feedback that encompasses multiple viewpoints regarding 
her/his progress toward program outcomes. Includes a midstream 
portfolio review in A321, and a capstone portfolio presentation in 
A429. 
 

Means of Scoring 

Describe how you will score the assessment. For example, will you 
use a rubric or answer key, or will it be scored by a testing 
company? (If you plan to use a rubric, be sure to include the rubric 
as an appendix.) Who will do the scoring? One or more people? How 
will scores be reported (e.g., total scales or subscores)? 
 
We are continuously developing embedded assessment rubrics that 
draw features from multiple LEAP rubrics 
(http://www.wou.edu/las/files/2015/05/All_Rubrics-LEAP.pdf). 
Scoring is done by individual instructors, and expressed on a 0 – 4 
scale. This year, reporting will include examples of high-, medium-, 
and low-scoring student work from at least one assignment in each 
course that included embedded assessment (also known as a 
signature assignment). 
 

 



College of Liberal Arts and Sciences 
  
 

 (From original design, courtesy of Intuitional Research & Decision Support Office, Stanford University)                                          (11/2011)     4 
 

Evidence Storage 

Describe how/where the evidence pertaining to the assessment 
process is being archived. Electronic archive is preferred when 
possible.  Please be certain that records can be retrieved for review 
by internal (e.g., division, college, university) or external (e.g., 
NWCCU) reviewers. 
 
We hope to soon see the implementation of an efficient system 
allowing instructors to record assessment data/scores during the 
normal course of each term. Ideally, this would be integrated with 
one of WOU’s online grade book applications (such as Moodle or 
WCS). Because such a system does not yet exist, we will continue 
our past practice of compiling data in appropriately named folders on 
the shared/networked electronic storage directory provided to the 
Art Department by UCS. Access to these files will be facilitated by 
VCD faculty (and/or UCS, presumably) whenever we receive a 
request from internal and/or external reviewers. 

 
 
 
Program Learning Outcome Assessment 
 

Learning Outcomes 
published in the most 
recent academic catalog. 

Outcome 1 
 
 

Outcome 2 
 

 
Utilize technical abilities and a disciplined work ethic 
across multiple media, incorporating history, theory, 
technology, and creativity into communication 
practices to convey messages and experiences 
through form. 
 
 

Outcome 3 
 

 
 
 

 

Target 

Describe what level of proficiency or percent student attainment of 
the stated learning outcome. 
  
Assessment of each outcome follows the process detailed above for 
outcome #1.  
 

Data Source 

Describe where and when data will be collected, how and if students 
will be sampled, and estimated sample size.  
 
Please refer to outcome #1. 
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Means of Assessment 

Describe in detail the method of assessment you will be using (e.g., 
capstone project, course-embedded assessment, standardized 
instrument, etc.). 
 
Please refer to outcome #1. 
 

Means of Scoring 

Describe how you will score the assessment. For example, will you 
use a rubric or answer key, or will it be scored by a testing 
company? (If you plan to use a rubric, be sure to include the rubric 
as an appendix.) Who will do the scoring? One or more people? How 
will scores be reported (e.g., total scales or subscores)? 
  
Please refer to outcome #1. 
 

 

Evidence Storage 

Describe how/where the evidence pertaining to the assessment 
process is being archived. Electronic archive is preferred when 
possible.  Please be certain that records can be retrieved for review 
by internal (e.g., division, college, university) or external (e.g., 
NWCCU) reviewers. 
  
Please refer to outcome #1. 
 

 
 
 
 
Program Learning Outcome Assessment 
 

Learning Outcomes 
published in the most 
recent academic catalog. 

Outcome 1 
 
 
 

Outcome 2 
 

 
 
 

Outcome 3 
 

 
Articulate one’s own goals, processes, and solutions 
through speaking and writing; thoughtfully read and 
evaluate others’ work in art and design. 
 

 

Target 

Describe what level of proficiency or percent student attainment of 
the stated learning outcome. 
  
Assessment of each outcome follows the process detailed above for 
outcome #1.  
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Data Source 

Describe where and when data will be collected, how and if students 
will be sampled, and estimated sample size.  
 
Please refer to outcome #1. 
 

Means of Assessment 

Describe in detail the method of assessment you will be using (e.g., 
capstone project, course-embedded assessment, standardized 
instrument, etc.). 
 
Please refer to outcome #1. 
 

Means of Scoring 

Describe how you will score the assessment. For example, will you 
use a rubric or answer key, or will it be scored by a testing 
company? (If you plan to use a rubric, be sure to include the rubric 
as an appendix.) Who will do the scoring? One or more people? How 
will scores be reported (e.g., total scales or subscores)? 
  
Please refer to outcome #1. 
 

 

Evidence Storage 

Describe how/where the evidence pertaining to the assessment 
process is being archived. Electronic archive is preferred when 
possible.  Please be certain that records can be retrieved for review 
by internal (e.g., division, college, university) or external (e.g., 
NWCCU) reviewers. 
 
Please refer to outcome #1 

 


