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What learning outcome(s) was assessed?  
 

1. The Gerontology Department uses a case study (embedded assignment is attached) to assess learning 
outcomes. Inclusive of all three of our learning outcomes established for Gerontology in 2014, the 
following learning outcomes were assessed:   

 
• Identify the needs of older adults and assess alternatives to address those needs. 
• Explain the cognitive, physical, and social changes associated with older adulthood. 
• Apply perspectives from two or more disciplines to understanding the needs of older adults. 

 
 

2. Where did you get the data for assessment?  (e.g., employer survey, embedded assessment, capstone 
or thesis project, class presentation) 

 
During 2016-2017, data were collected from students (N = 13) who were enrolled in Gero 
411:  Gerontology Practicum II during winter and summer terms, 2016-2017. This course 
requires 120 hours of practicum work in an agency/organization that serves older adults and is 
the second (and more intensive) practicum required of Gerontology students.  Gero 411 is our 
program’s senior level/capstone course that helps students to:  a) further develop their abilities 
to apply course content in professional settings that serve older adults; b) understand their fit 
within professional settings; and c) prepare for career opportunities after graduation. Students 
must complete and pass Gerontology Practicum I (60 hours required) before they may enroll 
in Gero 411. As part of their final career portfolio, students are presented with a case study 
that highlights an older adult with cognitive and physical challenges and are asked to analyze 
her case, utilizing the learning they have garnered in their major core courses, electives, and 
fieldwork.  

 
 

3. What were the findings of the assessment?  What did faculty learn about student learning from 
reviewing the data?  

 
Thirteen students completed the assessment (winter, 2016—8 students; summer 2017—5 students). 
The assessment outcome categories were 1) Exceeding Proficiency; 2) Meeting Proficiency; 3) 
Approaching Proficiency; and 4) Not meeting Proficiency. The following two tables outline the 
findings.  
 

Table 1. Overall Proficiency of Senior Gerontology Students 2016-2017 (N = 13). 
 
 

Exceeding 
(3.6-4.0) 

Meeting 
(2.6-3.5) 

Approaching 
(1.6-2.5) 

Not Meeting 
(<1.5) 

Level of Proficiency 3 7 3 0 
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Table 2. Assessment of Learning Outcomes Across all Learning Objectives in Gerontology (N = 13). 
 

 
 

 
Exceeding 

 

 
Meeting 

 

 
Approaching 

 

 
Not Meeting 

 
Needs of older 
woman 

7 5 1 0 

Alternatives for 
older women’s 
situation 

5 6 2 0 

Cognition 
Abilities/Issues 

3 1 5 4 

Physical 
Abilities/Issues 

6 5 2 0 

Social/Family 
Context 

2 5 6 0 

Multidisciplinary 
Perspectives  

2 4 5 2 

 
What we learned:  
 
With the addition of a new assistant professor in gerontology to our department, we had two assessment 
evaluators for the first time.  With additional expertise, we learned the following and made plans for 
improving our assessment instrument and process for the future.   
 

1. Assessment Structure: 
 

a. In some cases, it appears that students need more clarity in instructions. Some students re-
stated the assessment and explained that they did not have enough information to draw 
conclusions; however, our expectation is that students use critical thinking skills to analyze 
potential underlying causes, concerns, needs, and interventions given the information 
available. Also, a few students added new information to develop a more complete scenario, 
which was not the objective of the assessment case study analysis.  We hope to make this 
clear before our next scheduled assessment for winter term, 2018. 
 

b. We plan to expand how we evaluate students across learning outcomes as outlined in our 
assessment tool and rubric. For instance, as students identify the needs of the woman 
described in the case study, they should also be addressing personal autonomy/agency, a 
person-centered approach, and the maintenance of dignity. The revised assessment tool for 
current and future program faculty will strengthen how we evaluate the case studies. 
Additionally, a revised rubric will help us to better evaluate not just the number of ways that 
students address the case study across learning objectives but also the depth of their analysis. 
Both tools will be revised by mid-February, 2018. 

 
2. Assessment Content and Curriculum Needs:   
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a. Students met or exceeded learning objectives in three areas: a) identifying needs of older 
woman (92%); b) alternatives for older woman’s situation (85%); and c) physical 
abilities/issues (85%).  
 

b. Three assessment areas continue to need additional focus in our curriculum. This focus would 
include stronger instruction on cognitive issues (39% meeting or exceeding), psychosocial 
implications of aging (54% meeting or exceeding), and emphasis on a multi-disciplinary lens 
(39% meeting or exceeding).  Percentage scores for these three areas reported in the 
Gerontology Assessment report, 2015-2016 differed slightly.  Cognitive issues and use of a 
multidisciplinary lens increased slightly, while the psychosocial implications remained the 
same. Students continue to have difficulties in demonstrating learning about cognitive 
abilities/issues. For example, some students did not express concerns that the woman “has her 
driver’s license but gets lost at times,” a textbook indicator that a person is not simply 
experiencing age-associated decline (e.g., slower reaction time) but likely has dementia. 
Students should be able to link this issue to possible causes, concerns, and appropriate next 
steps. Rob Winningham, a geropsychologist taught our course on cognitive and physical 
changes in aging for the first time this academic year and Melissa Cannon is now teaching our 
course on Alzheimer’s Disease and other dementias.  Most of the students in this assessment 
period did not have either instructor for these courses. We hope to see improvement with our 
students in 2017-2018 to reflect these changes.   
 
Additionally, several students did not elaborate on issues of social isolation and need for 
social engagement. Most students touched, however, on family dynamics and informal care 
needs for the older woman in the case study. Again, in some instances, students had not 
completed their course requirements including Gero 455: Social Ties and Aging. A new 
seminar course on social isolation and vulnerabilities among older adults also was added to 
the curriculum winter 2017 as an elective course.  Future assessment findings may indicate 
the need to further integrate this course content into the curriculum and to formalize the 
course as a core major requirement. 

 
Regarding the use of multidisciplinary perspectives, few students employed depth in their 
analyses to demonstrate a multidisciplinary perspective integrating more than one discipline. 
This will be discussed with faculty teaching gerontology courses to help students clarify as 
well as encourage a multidisciplinary approach to the study of aging.  

 
 
Please Note: Variability in detail from student case analyses may reflect writing fluency, scholastic 
achievement, and critical thinking skills.  
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Gerontology Learning Outcomes Assessment Rubric 
 
 

Exceeding 
4 

Meeting 
3 

Approaching 
2 

Not Meeting 
1 

Needs of older 
woman 

Student 
demonstrated a clear 
understanding of 
needs of older 
woman including 
residential, safety, 
and rehabilitation--
physical therapy 
access 

Student 
demonstrated a clear 
understanding of two 
needs of older 
woman in residential, 
safety and/or 
rehabilitation--
physical therapy 
access 

Student 
demonstrated a clear 
understanding of one 
need of older woman 
in residential, safety, 
or rehabilitation--
physical therapy 
access 

Student did not 
demonstrate an 
understanding of 
the needs of the 
older woman 

Alternatives for 
older women’s 
situation 

Student articulated 
alternatives to 
current context in 
three areas—living 
environment, 
informal social 
support and health 
care delivery 

Student articulated 
alternatives to 
current context in 
two areas—living 
environment, 
informal social 
support, or health 
care delivery 

Student articulated 
alternatives to 
current context in 
one area—living 
environment, 
informal social 
support, or health 
care delivery 

Student did not 
articulate 
alternatives for 
the older 
woman’s current 
situation 

Cognition 
Abilities/Issues 

Student addressed 
cognitive concerns 
in at least three 
areas 

Student addressed 
cognitive concerns in 
at least two areas 

Student addressed 
cognitive concerns 
in at least one area 

Student did not 
identify any 
cognitive 
concerns 

Physical 
Abilities/Issues 

Student addressed 
physical concerns in 
at least three areas 

Student addressed 
physical concerns in 
at least two areas 

Student addressed 
physical concerns in 
at least one area 

Student did not 
address any 
physical concerns 

Social/Family 
Context 

Student addressed 
social concerns in at 
least three areas 

Student addressed 
social concerns in at 
least two areas 

Student addressed 
social concerns in 
one area 

Student did not 
address any social 
concerns 

Multidisciplinary 
Perspectives  

Student 
demonstrated a 
multidisciplinary 
perspective by 
integrating at least 
two other 
disciplines  

Student 
demonstrated a 
multidisciplinary 
perspective by 
integrating at least 
one other discipline 

Student could 
demonstrate general 
multi-disciplinary 
perspective but 
failed to clearly 
describe it 

Students did not 
demonstrate a 
multidisciplinary 
perspective 
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Gerontology Program Assessment:  Case Study 

Based on the information below and the information you have gained in the Gerontology program, please 
analyze this older woman’s needs and potential life changes from the perspective of different disciplines 
(e.g., biological, cognitive, physical, sociological, economic, political, and/or living environment options). In 
your analysis, please include any additional information, ideas, possible underlying conditions, or other 
factors that could be relevant to her situation. 

 

Scenario 

1. Imagine an 82-year-old woman, who was widowed 2 years ago, suffered a fall that resulted in bruising and 
a severely sprained wrist. She has been discharged from the hospital but she appears to be at a fall risk and 
her physical therapist recommends regular outpatient visits and exercises at home to improve strength. The 
woman currently lives in a two-story home by herself. She has her driver’s license but gets lost at times and 
her son has expressed concerns about her driving. Although her adult daughter lives geographically close, 
both the mother and daughter are not interested in moving in together. 

 


