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1. What learning outcome(s) was assessed?  
 

Outcome 1: Speak, aurally comprehend, write and read Spanish at a level suitable for graduate 
education or careers in business, government, social services, or tourism. 

 
For the 2015-206 Academic year, the Spanish Section had used an external proficiency testing 
tool called STAMP (Standards-based Measurement of Proficiency) to ensure results that are 
accurately calculated by certified  assessors who have been trained and in the ACTFL proficiency 
scale. It assesses the students based on four skills and that the outcomes correspond with the 
ACTFL levels, which are nationally recognized. There are consensus between our faculty this test 
is a good experience for the students, as they have to practice their Spanish and cannot use 
English for the sections of the test. See the end of this report to check on students and faculty 
feedback about STAMP. 
I am happy to report WOU students exceeded expectations in every single skill at every single 
level.  
 

     
 

2. Where did you get the data for assessment?  (e.g., employer survey, embedded assessment, capstone 
or thesis project, class presentation) 

 
We used STAMP as a measure for student growth, to improve language-learning outcomes and, to 
make better informed decisions on curriculum. Each of the tests assesses the four language skills: 
reading, writing, listening, and speaking. The reading, listening, and speaking portions are evaluated by 
certified testers. 
 

PROFICIENCY EXPECTATIONS FOR WOU STUDENTS 
 
Based on the ACTFL Proficiency Guidelines, the following levels can be reached by students in a four 
year college institution like WOU. One year is considered 120 hours of actual time on task in the 
classroom. An occasional very superior student may, of course, reach the next higher level. 

 
 

Average student 

1st year Novice Mid to Novice High 

2nd year Novice High to Intermediate Low  

3rd year Intermediate Mid to Intermediate High 
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4rd year Advanced Low 
 
 

 
3. What were the findings of the assessment?  What did faculty learn about student learning from reviewing the 
data?  
 

FIRST YEAR OF SPANISH 
 
Ideally, students in Spanish 103 should reach a Novice Mid to Novice High Level in all four areas. Four sections of 103 series were 
assessed. WOU students performed really well in Reading, Writing and Speaking. Listening scores were as expected.  
 
 

  

  
 
 
Level 100 - Reading 
 
Half of students are slightly over intermediate Mid and Low and almost the third are Advance Low.  There is a gab is on Intermediate 
High Level where we have placed less students that expected. Our students exceeded by far the expectations for this level.  
 
Level 100 - Writing 
 
Two-thirds of the students reached Intermediate Levels, again exceeding the outcomes proposed for this level. The rest were either 
placed where expected or did not complete the writing assignment. 
 
Level 100 - Listening 
 
Almost half of them reached Novice High and an additional third reached Intermediate Levels.  
 
Level 100 - Speaking 
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90% of the students reached Intermediate Levels or Novice High. There rest of them were placed in Novice Mid or did not complete 
the assignment. Given the limited class time, and student ability to produce in the target language, the instructors were pleased with 
the results.  
 
Areas to improve on next year: 
To evaluate the efficacy of First and Second Year Conversation classes, and determine methods to increase the enrollment in these 
classes. Work cooperatively with the Tutoring Center to determine the feasibility of having more tutors. Currently they have limited 
tutors and/or limited schedules.  
Problems with the equipment, (i.e. headphones) was a nuance. The time dedicated to the test should be extended to three days, and 
have the exam done within a month, so everyone has enough time to complete it.  
 

SECOND YEAR OF SPANISH 
 
Ideally, students in Spanish 203 should reach an Novice High to Intermediate Low level in all four areas. Three sections of 203 series 
were assessed. Both instructors were very pleased with the results and were even surprised by how well their students did. The 
majority of WOU 203 students scored in the advanced low (!) category on reading. They scored at the intermediate mid / low level in 
writing. Listening and Speaking results were more spread out, but the majority reached an Advanced Mid (some of them advanced 
high) or intermediate high in listening, and half of them scored intermediate low in Speaking. This seems realistic for Spanish 203, 
given that listening and speaking are the most difficult skills.  
 
 
 

  

  
 
Level 200 - Reading 
 
Over 90% reached Intermediate or Advanced Levels. As mention before, student’s results exceeded the expectation for this level. 
 
Level 200 - Writing 
Over 90% of the students are placed in Intermediate Levels. Mostly, Mid and Low levels. These results exceeded outcomes for this 
level.  
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Level 200 - Listening 
 
Over half of the students reached Intermediate Levels and almost a third of them were placed in Novice High. Some students reported 
that they were distracted during the listening and speaking sections due to either noise from other students talking into the 
microphones, or instructors trying to figure out the technological problems that resulted with the headphones.  
 
Level 200 - Speaking 
 
Close to three quarters of the students reached Intermediate Levels.  
 
 
Areas to improve on next year: More speaking and listening activities would help students and are a good idea. Instructors find it 
challenging to incorporate all of this in class because they often have to spend so much time on even the most basic grammar points. 
By the end of 203 the grammar seems to become a bit overwhelming for students. So they can strive to balance grammar and teach it 
through listening and speaking activities as well. 
 

THIRD YEAR OF SPANISH 
 
Ideally, students in Spanish 303 and 319 should reach Intermediate Mid to Intermediate High Levels. The Spanish 301-302-303 and 
317-318-319 series helped almost all students who attended classes to develop at least Intermediate High proficiency in all categories 
assesses (reading, listening, speaking and writing). Three section were assessed: two sections of 317-318-319 series (Heritage 
Speakers) and one serie of 301-302-303 (Second Language Learners). In the Heritage Learners, a small minority of students tested 
spectacularly in most categories, while and another small minority did quite poorly.  
In general, WOU 300 level students are stronger in Reading and Listening and weaker in Writing and Speaking. Contrary to common 
perceptions, there is a need to be a renewed emphasis on speaking practices among Spanish heritage speakers. 
It is useful to note that students from Spanish for Heritage Speakers are not used, in general, to this kind of standardized testing of 
their Spanish and therefore, a little preparation, including previous knowledge of the technical challenges they might face, would be of 
great value and possibly would increase their proficiency in this sort of assessment. The changes we should implement are: a. 
Increase oral practices for heritage speaker; b. devote a little classroom time to practicing similar standardized-testing of their Spanish. 
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Level 300 - Reading 
 
Three quarter of students performed over the expected outcomes. Only 7.7% are below expected results. 
 
Level 300 - Writing 
Almost 90% of student reached Intermediate Levels. However, close to a third of students performed under the expected outcome. 
 
 
Level 300 - Listening 
 
Three quarters of student were placed in advance and Intermediate High Levels. The rest of them were placed on intermediate Mid 
Low and a fraction of them Intermediate Mid and High. If we compare these results with 100 series students increased notably their 
skills over the three years of Language program. 
 
Level 300 - Speaking  
 
Well over half of the student were placed in Intermediate Levels, of which, over a third of them were placed in Intermediate High. 
The biggest issue we had this part not being completed by slightly over a quarter of students.  
  

STUDENT FEEDBACK ABOUT STAMP TEST 
Data gathered from Elizabeth Braun  
 
Professor Braun, I felt that it was a little over our heads for being a first year Spanish course.  I don't feel it reflects what I should know 
at this point.  I feel that it undermines the professor's expertise and I don't feel that it should reflect too much on my grade. Mark  
 
Hola,  Here is my opinion of the Stamp Test: Good Qualities:  
I thought the stamp test adequately covered all the aspects that we have been working on; reading, writing, speaking, and listening. I 
thought the Spanish (for the listening portion) was authentic and that was helpful to understand it. I thought the writing section was 
done fairly well.  
Things I'd Improve: 
During the listening section, some of the tracks were difficult to hear. For example, there was one situation which was supposed to be 
a live news broadcast. Because they were trying to make it realistic, there was a lot of other people talking in the background and it 
made it very difficult to hear. In the reading section, they used future tense, which I am not familiar with. They also talked about a lot of 
things that we haven't covered in class, like tornadoes and amino acids. It was hard to pull specific details out of the text when I wasn't 
familiar with a lot of the vocabulary.  Overall, I think it would be helpful to lower the difficulty level of the test, especially the reading 
section.  Thank you,  Christy  
 
Profesora Braun, For the most part, I thought the STAMP test was fine. Some of the writing prompts were difficult, because it wanted 
us to write in a tense that we hadn't learned yet. I thought the listening section was interesting, however they tried to make it more 
realistic by presenting the sounds as if from a radio. Sometimes this made it hard to understand since it was so staticy. The speaking 
section was kind of difficult, although I think that was just because it was hard to think of complete spanish sentences that early in the 
morning. I did like the reading section though. I thought it asked good questions, and even though I didn't know all of the terms, it was 
possible to understand the jist of what it was saying. Hope this helps! Faith Mendoza  
 
 
Hola, 
Personally, I thought the STAMP test wasn't terrible but I had a hard time with the listening and reading section. I had a hardly time 
with listening because the people were speaking too fast and there were other noises in the background and I had a hard time with 
reading because it took me a long time to fully ready the paragraphs and understand what they were talking about. My only other 
problem was that I felt like I was rushed and didn't have enough time. Madeline Turner  
 
 
Austin Monk Feedback about Stamp Test:  
 
I think the stamp test was useful, but the only thing that I didn't like is how long it took to complete it. The set up time and time it takes 
to read all the passages and understand the concepts in order to answer the questions made it very hard to answer the questions 
appropriately in the amount of time that we had. Other then not having enough time. I think the most valued part about the stamp test 
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that I saw was the reading part, helping to distinguish and read a passage with all the tenses and vocab that we mostly have learned. 
Some that I haven't learned. But it helped to open my horizons about how to read a passage in Spanish. And how to correctly 
understand and answer the questions. The hardest part was the speaking part, and or writing part as they both require a little more 
effort needed to answer the what they wanted.  -Austin Monk 
 
 
I think that here were a lot of good things about the STAMP test, particularly the reading and listening sections, but that the writing and 
speaking portions were more difficult. I think that not knowing necessarily how to prepare for it was challenging so there were some 
prompts for both of the harder sections where I felt like I would have liked to have learned a few more words in those categories so 
that I would feel confident talking about them. I understand why they do the STAMP test, but I think I've been a little bit confused about 
how our scores will affect our grades and also how it will potentially impact our moving on to upper division Spanish. I am normally a 
person who feels pretty comfortable with tests, but this one was confusing and I felt a little bit anxious taking it, especially when my 
headphones weren't working. Like I said before, however, I felt a lot better about the other two sections aside from the fact that a lot of 
us needed more time than anticipated. 
 
Muchas gracias Profesora! Bailey 
 
 

 
FACULTY FEEDBACK ABOUT STAMP TEST 

 
Mrs. Braun:  
STAMP OR DELE? Personally, I prefer the DELE. The DELE is designed keeping in mind the level of the student, along with 
vocabulary and subjects that are familiar. The exam is tailored not to require too much time. The problem with this type of test is that 
lacks on capability to evaluate the complete student skill set. 
The Stamp has better evaluation tools, but takes too much time and includes subjects beyond the level of the students. Additionally, 
we don’t have the needed infrastructure. Since the beginning we have had technical problems. MOD 104 is not suitable for this type of 
exam. It is uncomfortable for students who are trying to concentrate on reading, to suddenly start hearing a classmate recording the 
speaking part of the exam. 
 
 
Dr. Connolly:  
While I like the STAMP, I think it would be a good idea to get two or more years’ worth of data before making changes based on the 
assessment.  
 
Mr. Jones: 
Overall, I think it's a good proficiency exam in that it attempts to measure proficiency in all 4 skills and is highly interactive. The exam 
additionally has intrinsic value as an exercise for students -- students have a couple of hours (minimally) to interact with the language 
in contextual settings. This makes it far superior to the DELE in my opinion. 
 
Dr. Marroquín: 
STAMP testing was in general, a good test for the class, although, I am a little concerned that minor technical issues (mostly involving 
headphones) influenced the students results in the speaking and listening parts of the test.  
Dealing with STAMP (or Avant) people was in general stress free. They have a lot of experience and have answers and solutions to 
pretty much all challenges we presented to them. It was rather easy to work with them as a liaison from the Spanish program. 
Finally, the STAMP and the DELE test are both useful assessment tests. However, the former is more culturally diverse than the latter, 
which is more based on Spain's culture and dialectal variations, thus making it more difficult for our Spanish heritage speakers, whose 
Spanish is organically linked to Mexican and Mexican American culture and dialectal variations.  
In sum, STAMP is in my opinion a good assessment option which should yield better results after all professors and instructors of 
Spanish at WOU have a year under our belt administering and preparing for it.  
 
Dr. Watts: 
Outcome:  I am pleased with the students’ results on the exam. The challenges are the length of the assessment and the 
technological difficulties in supporting students taking the exam and logistical difficulties in allowing students equal access time. We 
succeeded thanks to a great deal of help from the computer support people and from the professors who were willing to teach in other 
places so we could have access. PROS: The division of the STAMP into multiple levels, all ratable, allows for a far better result than 
the DELE which limits testing to one level at a time. The breakdown reports which can be given to students are very useful in showing 
them both their strengths and weaknesses and in promoting further language study. Seeing how high they scored on reading was very 
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motivating to many students, who told me that they decided to continue with 301 even though they were not thinking of doing so 
before the STAMP exam. 
 

 
 

 
 


