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Program Mission Statement 
 
 “Prepares students for employment in government, non-profit organizations, and in 
business connected to the public sector.  Faculty teaching, service and research promote efficient, 
effective, and just public service and policies.” 
 
 
 
 
1.  What learning outcome was assessed? 
 
 The learning outcome assessed was “Analyze the administrative context, politics and 
practical implications of public choices.”  
 
 
 
 
2.  Where did you get the data for assessment? 
 
 The data were generated in PS 466 Governmental Budgeting.  This course is a required 
capstone in the Public Policy and Administration program and is offered every spring term.  
Nearly all students enrolled were seniors.  Two sets of data were used; 1) results of written 
assessments of student learning related to major budgetary processes and issues; and a computer 
exercise where students researched various categories of the current federal and state budgets in 
order to answer fifty questions about spending or revenue totals across agencies, governments, 
and decades.     



 
 A budgetary process question was asked of students.  They were required to write an 
essay answering the following question; “Individual agencies are very significant players in the 
annual or biennial budget processes of national and state governments.  Describe the role that 
agencies play in budget preparation and explain why these roles are so influential in determining 
the final outcome of government policies related to taxing and spending.  Begin your essay by 
defining what a budget is and by then explaining the variety of purposes that a budget serves.  
Continue your essay by describing the multiple tasks those agencies must pursue as they prepare 
their budgets.  Take two of those tasks and explain the range of financial questions that agency 
budget officials must answer before they can send their budgets forward to the examiners who 
work for the central budget office of their respective government.  Relying on the WOU 
operating budget that was used in class, describe the various components that one would expect 
to find in a typical agency budget. 
 
 The issue question required students to write an essay answering the following question; 
“Over the past several decades federal and state governments have become increasingly involved 
in funding a variety of entitlement programs related to health care.  Discuss the two leading 
health care entitlement programs that exist today.  Make sure to show how each is funded and 
point out which people each is designed to assist.  Health care costs are now increasing very 
rapidly and are doing so at rates far above the general rate of currency inflation throughout the 
nation.   In addition, increasing health care costs are having serious economic effects on some 
non-governmental activities.  What are some of the effects of higher health care costs?  Discuss 
the variety of solutions that people have advanced, including something called ‘socialized 
medicine’ to address the health care problem.” 
 
 The computer exercise required students to find information in the current federal and 
state budgets related to spending and revenue for Medicare, Medicare, and Veterans Health 
spending.  This required some efforts from students as the budgetary information is contained on 
over two thousand pages.  They needed to understand the structure of these budgets in order to 
complete the exercise in a reasonable amount of time.      
 
 
 
 
3.  What were the findings of the assessment? What did faculty learn about student learning from 
reviewing the data? 
 
 The assessment demonstrated that students understood the nature of important budgetary 
processes and issues and could find relevant material in the federal and Oregon budgets.  The 
two budgets are more than two thousand pages in length.   With respect to the process question, 
students demonstrated they understood the most significant personnel planning decisions 
agencies must make while with issues they showed they understood the deep financial problems 
facing Medicare and Medicaid and the political difficulty in addressing those problems.  They 
can also find material in budgets that are usually not very user friendly.   
 



 Faculty learned that students, when challenged with difficult and demanding questions 
and assignments, will rise to the occasion and make us proud.  The students excelled in 
addressing the questions and demonstrated they are ready to serve in Oregon state and local 
government.                 
 
 
 
 
4.  What changes, if any, will faculty make to curriculum as a result of assessment? 
 

 No changes are necessary.  The Public Policy and Administration program is 27 years old 
and throughout these years we have been told many times by state agencies and graduate schools 
that our students are very well prepared for work or school.    


