
College of Liberal Arts and Sciences 
 

(Rev. 2/2014) 

Archival Summary Report: Departmental Learning Outcomes Assessment 
(Please complete this form for each academic PROGRAM that is assessed.) 

 
Program: B.A. in English  Department:  _English__  Division:  _____Humanities____  
 
Department contact: _Uma Shrestha Date:   Sept 30, 2014__     
 
 

1. What learning outcome(s) was assessed?  
B.A. in English has three different focus areas: Literature, Linguistics and Writing: 
Literature Track 

• ability to read and appreciate literary texts from diverse time periods and cultures  
• ability to analyze different forms of literature using various interpretive strategies  
• ability to relate texts to relevant historical, biographical, literary, and social contexts  

 
Linguistics Track 

• ability to distinguish between prescriptive and descriptive approaches to language standards and 
language variation  

• ability to distinguish among the different components of the language system (phonology, 
morphology, syntax, semantics/pragmatics) 

• ability to describe the structural and functional components of English grammar in simple and 
complex clauses as they are used in spoken and written discourse. 

 
Writing Track 

• write in a variety of genres  
• develop an ability to effectively utilize a range of rhetorical and artistic conventions 
• use writing for inquiry, learning, thinking, and communicating 
• demonstrate strategies for generating, revising, refining, and editing 
• develop an ability to critique one's own writing as well as the writing of others 
• understand the collaborative and social aspects of writing processes 

demonstrate a familiarity with historical and contemporary constructions of literacy 
 

 
2. Where did you get the data for assessment?  (e.g., employer survey, embedded assessment, capstone 

or thesis project, class presentation) 
 

During the 2011-2012 academic year. English Major Senior portfolios were read and scored by a 
subcommittee. The proficiency of each student in each track was scored on a scale of ‘strong’, ‘adequate’ 
or ‘weak’. There were 33 portfolios in total, 3 in linguistics, 16 in literature and 14 in writing. 

 
3. What were the findings of the assessment?  What did faculty learn about student learning from 

reviewing the data?  
 

Linguistic track: 
On all learning outcomes, 76% of the students scored strong, or adequate  
 
Literature track: 
On the first outcome, 90% of the students scored strong 
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70% adequate on the next two outcomes 
Students seem to be less confident in documenting abilities than in interpretive strategies. 
The first learning outcome was found to be rather simplistic and the wording vague. 
 
Writing track: 
On the first six outcomes, 70% of the students scored adequate or strong 
On the last outcome, 55% of the students scored adequate or strong 
 
Based on the portfolio reading, the subcommittee pointed out five areas of concern: 
 

1) Students are not trained in reflective essays, an important part of the portfolio. 
2) Prompts given to the students were unclear 
3) Goals of the assignments unclear 
4) An assessment of  informal writing was found lacking 
5) How should HUM 450 be used for assessment? 

 
We have been able to refine and revise our learning outcomes as listed in the current catalog. 
 
 
 
 
 
 
 
 
 
 

4. What changes, if any, will faculty make to curriculum as a result of assessment?  


