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1. What learning outcome(s) was assessed?  
 
Outcome #3: Analyze and evaluate messages using communication principles and practices. 

 
2. Where did you get the data for assessment?  (e.g., employer survey, embedded assessment, capstone 

or thesis project, class presentation) 
 
Embedded Assessment from major student writing assignments and overall course grades. The data was drawn from 
two writing intensive courses taught by two different instructors utilizing two different evaluation rubrics. Data was 
collected from two sections of COM 426 from the 2013-14 academic year taught by two different instructors. Student 
grades were sampled with principle assignments involving informal and formal analytical papers. Sample size = 35 
students.  Instructors use formalized rubrics that evaluate students’ writing assignments according to their ability to 
meet stated expectations.  

 
3. What were the findings of the assessment?  What did faculty learn about student learning from 

reviewing the data?  
 
The assessment shows that the majority of students achieve the learning outcome satisfactorily, with only 23% earning 
a D and none failing (during the sample period). In reviewing the data, it became apparent that those students who did 
not demonstrate achievement of the learning outcome by way of embedded assessment often had excessive absences, 
submitted late assignments, or entered the 400-level course prior to their senior year and without the necessary writing, 
analytical, and argumentation skills necessary to succeed.  
Solid Attainment (A or B) at 40% 
Attainment (C or better) at 77%  
Weak Performance (D) at 23% 
Failing at 0% 

 
4. What changes, if any, will faculty make to curriculum as a result of assessment?  

 
Assessment reinforces the need for greater course availability to students (more sections of more courses) in order to 
prevent students from enrolling in 400-level courses before they have had adequate introduction to the basics of 
argumentation, critical analysis, and formal writing. Faculty should encourage greater utilization of the university 
Writing Center early in the term. Since attendance and timely completion of assignments also appeared to be a factor, 
faculty should discuss ways of helping students change these behaviors and seek advice from colleagues. It is possible 
that greater utilization of Moodle, an initiative already underway in the department, will enable students with 
attendance challenges to remain up to date with coursework.   


